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Proper Care
Flyers

These flyers are hung up in every unit before move in. As a
tenant you are always welcome to take them down and
they will always be available to you herel!

As always if you have any questions about the info on
these flyers, feel free to call or text our office at

850-894-7368
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How to Work Your AC

Keep in mind that setting your AC too
low can cause it to freeze.

Your AC should always be set to
AUTO, never OFF/ON

Cold Outside = AUTO HEAT
Warm Outside = AUTO COOL

setting your AC More Helpful
closer to the temp
outside when you
leave will help save
on energy costs
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What Not To Flush

If you have a issue that is caused by any nonflushable item,

you will be charged the cost of the plumbing.

"Flushable" Wipes
Tampons
Face Masks
Hair

Condoms

Tissues
Cotton Balls/Rounds
Q-Tips
Makeup Wipes

How To
Plunge a Toilet
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More Helpful
Maintenance Tips
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Drain Snake for Clogged Drains

Drain snakes are a cheap and effective way to keep your

drains unclogged and free of hair

Drain snakes are a reusable option
for clog maintenance. However, they
are affordable enough to replace

after each use.
Watch our
tutorml here'
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What Not To Put Down The Garbage Disposal

If you have an issue that is caused by any nondisposable item,
you will be charged the cost of the plumbing.

Meat How To
Coffee Grounds Maintain a Disposal
Grease and Oil 7

Eggshells
Non-Food ltems
S.tCII'Chy Food More Helpful
(rice, pasta, etc.) Maintenance Tips

Fibrous/Stringy Foods

(celery, kale, lettuce, etc.)
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Using the Dishwasher

Improper use of your dishwasher can cause it to break or
not work well. Keep yours in tip top shape with these tips.

Ensure that your dishes are fully rinsed off
before putting them into the washer

Make sure you have the correct dish
washing soap. NO DISH SOAP

Empty the dishwasher soon after running
to prevent mildew buildup on dishes

Cleaning the
Filter
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Most Common Household Issues

Call us at 850-894-7368 if you have questions on what is landlord /tenant
responsibilities and any charges that may apply.

How to Use How to Unclog
Garbage Disposal a Toilet
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How to Kill a More Helpful
Wasp Nest Maintenance Tips
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Using the Washer/Dryer

Follow these tips for proper use on your washer and dryer to promote the

longevity of the machine and to avoid maintenance issues.

Washer

Do not overload the washer
Use only a small amount of
detergent

Remove anything from
clothing pockets that could
damage the machine

Front loader machines: Leave
the door open after a load to
prevent mildew and wash
gasket frequently

Dryer

* Do not overload the dryer,

about half full is optimal

Opt for dryer balls instead of
sheets

Change the lint trap before
EVERY USE! Not only does
this prevent fire, but prevents
lint pushing down into the
machine, causing it to be less
effective.
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LETS TALK

ABOUT MILDEW!

Follow these steps or scan to watch
a tutorial on how to prevent mildew

Clean your window sills weekly

Condensation will accumulate during the
colder months. If it remains, it will drip down
the wall, causing surface mold to grow on
the drywall. Wipe off any moisture with a
clorox wipe or equivalant

Clean your A/C vents & air intake

Clean any condensation around the vents with a rag.
Keep air intake or closet clear of dust. We will
replace your A/C filter monthly, however if you
notice it is dirty call us and we will get you a new one

Keep your AC/Heater on AUTO

‘ If you completely shut off your HVAC unit, the
A air in your house will not circulate, and
T mold/mildew will immediately start to grow.
Mi' Make sure your thermostat is set to FAN AUTO,

and never set your unit to OFF or ON, even if
you are leaving town.

Run the bathroom vent fan and
leave door open after showering

Make sure to turn the bathroom fan on during
and after a shower, as well as, leaving the door
open, so the excess humidity does not
accumulate on the walls and grow mildew.

Keep your home clean

Mildew thrives in moisture and dust. Make sure
that every week you vacuum./mop, clean
behind any furniture or curtains, and keep piles
of laundry off the floor. Run your dishwahser
weekly to flush the water lines

Use a small dehumidifier or
DampRid

In areas prone to moisture, such as closets and
bathrooms, place a dehumidifier or damprid to
get rid of excess moisture. These can be
purchased at Walmart, Lowes, Amazon, etc.

| see mildew/mold! What do i do?

* Use 409 Cleaner (safe for couches, suede,
etc)

« Use clorox wipes for nonporous surfaces

« If your carpet got wet, sprinkle baking soda on
the wetness and vacuum up once it has
absorbed the moisture



Easy Cleaning

Guide

¢ Mop all hard surface flooring

* Vacuum all carpets
+ Clean all closet shelves

» Clean all light fixture covers and ceiling

E fans.

d:’ » Make certain all fixtures have working

o bulbs and smoke alarms have a working
O battery

» Restore all windows and screens
e Remove all trash, furniture, and
belongings from the house.

» Clean all cabinets, cabinet doors, and
drawers inside and out.

» Clean the inside of the freezer and
refrigerator.

 Clean stovetop, drip pans, oven, racks,
hood, and filter.

e Clean the microwave inside and out.

Kitchen

 Clean sinks and countertops.

» Clean bathtub, wall tiles, and top edge
of the shower.  No mildew should be
seen.

* Clean out the medicine cabinet and
clean mirror.

Clean sink and vanity inside and out.

e Clean the toilet, under it and behind it.
No brown/black rings should be seen.

Bed & Bathroom

e Clean out closets
¢ Clean window sills

Check out more
maintenance
tips here!
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Important Contacts to Know

City of Tallahassee Utilities

850-891-4968 or 711 (TDD) during normal
business hours.

City of Tallahassee
Police Department
850-891-4200 or 91i

Big Bend 2-1-1
Telephone Community Counseling

24 /7 Telephone counseling and referral services
2-1-1or toll free 877-211-7005
http://www.21bigbend.org/

National Suicide Hotline
988

Tallahassee Animal Control

If you see a problem or have an animal related
concern within the City limits of Tallahassee,
please contact at 850-891-2958.
Monday - Friday: 8:00am - 5:00pm

After Hours Emergency
Maintenance

850-284-9098
Please note that any non-emergency
maintenance called into this number will be

charged $125
Scan to find out what is
considered emergency @—L h,E

maintenance iﬁ
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